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First appointment

Click the link below to book your immigration appointment and take the first step in your resi-
dency process in Ireland. Make sure to follow the instructions carefully for a successful registra-

tion!

https://portal.irishimmigration.ie/en/

Register Create an account

Log In / Register for an Account | =

Log in to your account

Email Address

example@gmail.com
Create an account for easy access to our services. Once you have registered, you Password Forgotten password?
can make registration appointments, ask us any questions, request changes to
your personal details, and check your application progress all in one place. To Enter Password
create an account you will need your email address, mobile number and an
Identification Document. H Login

| l Don't have an account? I}

E-mail verification

Back 1o Home Page Back o Home Page

Register: Verify Email Address Register: Verify Email Address

Painie proes pour enad adden A s dgt code has been set o dego.racs BlBgrel com. Piesse
e thes Co0e 0 verdy pour emal addness

Eral Adoress
Emat Laerpis

erficatio

'if'ﬁ';;ﬂ'&
Verify code Send new code
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First appointment

Personal details & password

Register: Personal Details

< Back ko Home Page

Pledis antey your detals
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c
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Pease enter your detals.
* Reguired Figica
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O o ey 8 ot 1
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Pasmcnrt Number *

Enter Passpart Number

Creats & puimand 1) Eiend el MO0t
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Entar Passwon

Confirm tew Faismord

Roa-anbey Paksword

Please take extra care when filling out your personal information. Ensure all details are entered

accurately and double-check for any error.

Additionally, use strong and secure passwords, avoiding simple and easily guessed combina-

tions, to help protect your account and keep your information safe.
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First appointment

Number verification

Enter & number bolow that we can sond a code via SMS 1o authenticate you

Country Code

Ireland (+353)

Phone Mumber

Verify Your |dentity

P p———
EAR——

Ervler a number below that we can send a code via SMS 1o authenticate you

Varification Code - Didn't receive a code? Resand

Enter verfication code

Cancel

Cancel

Verify your identiy

Toaccess 15D Services, we need to verify your identity using a
mobile phone application called ID-Pal. The app will help to
confirm your identity by matching a photo taken by you to your
documents uploaded during the process. You will need a photo

D suchas:

+ Passport
+ Driving licence

By clicking agree, you consent for us to process your personal
data for the purpase of verifying your identity.

account

ree or [0g oUt and return laterto create Secure

Download |D-Pal App

Click the *Send Text Message’ button to receive a text message on
with a link to download the ID-Pal App.

Please follow the instructions on the ID-Pal App to continue

Verification Pending

Please note: Once you have downloaded the 1D-Pal app and used it to
uplead your documents, your documents will be reviewed within 24
hours. Once reviewed, you will receive a notification that your
verification is completed.

If you have any issues with receiving the confirmation text message,
please email |DPalSuppoTt@Justice.je.

You may log out now, and onoe you have received the confirmation
message, log in again using your email address and password.

Download The ID PAL app to continue with the process

Candrois [
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First appointment

After downloading the app, make sure you click the link received via SMS

J

An Roinn [N agus Cint @ -.,:. v;:.?-“-_nm‘;?.r. in

Department of fustice

To register on the Immigration
Service Delivery Website use the
link to download the ID-Pal app
and follow on-screen instructions.

Passport
Don't share this link. ﬂ :

https:/iqf97.app.link/
0gLE9PUUZx?uuid=dc42b623

a Driving Licence @

Align your face In the centre of the

frame and we will Capture your image

Now, you must
confirm your per-
sonal information

g || i e i

O (&) Country*
> Please Confirm

Address Line 1+ )
Gender 5

Adddress Line 2 Confirm submission to
Date of Birth* s Department of justice ?

Town/City
First Namae*

State/Province CANCEL CONFIRM
Last Name*

ZIFPostal Code
Country of Birth

>

- T
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First appointment

LET'S GO BACKTO THE DIGITAL

CONTACT CENTER

Once the process of identity and data verification in the ID-Pal app is completed, you will receive
an email with a link that will take you to the portal, where you can finally book your appointment.

Press "portal” to enter the homepage and begin your application

%  No_Reply_ISDCustomerService
u 15D Seif-Service Portal - Registration Success ISD02629332
Para

Dear ;

Your registration on the ISD Self-Service Portal is complete - You can now
sign into your Portal account and book appointments by navigating to NoAppeliiints bentioy
the portal.

Regards,
Customer Service

Carefully review the intructions and respond the questions

Please read: What county do you reside in?

Piease select the county you reside in

. Dublin E
[
S
[
+ If your residence in the State is dependent on anather individual as a primary sponsor
. . . Are you currently a holder of temporary protection under the EU Temporary
this person must attend your appointment with you Protecton Directive?
) Select Yes or No
+ [f you are aged under 18 on the day of your appeintment, a parent or legal guardian Yes
e ﬂ { o ]
Back

* You must provide proof of your address at your appointment

Is this your first time registering your permission to reside in Ireland?

By chicking 'Start’, you acknowledge and agree to these conditions

buave provcsly heid an rss

Select Yes or No

EE Na
Back Start
EEE (— s
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First appointments

Answer the questions related to your VISA, English course and appointment office

What permission are you registering?

Select your permission

ak

Stamp 2

Select your category

e

Students attending an English language course listed on the ILEP

Back Continue

What is the start date of your course?

You need to bring evidence of course start date to your appointment

Select Course Start Date
04/11/2024 0
Choose Immigration Office

Select location for appointment

Dublin Burgh Quay =

L]
—
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First appointment

LAST STEPS

Select the date and hour, then continue to finish the process.

If you need to cancel or reschedule your appointment, you can do this in the Appointments section
of the ISD Customer Portal.

Please review and confirm the selected date, time, and location for your appointment:

Please select your appointment date carefully. You must register your permission to remain in the State within $0 Location
days of arrival Dublin Burgh Quay
Select Date Select Time Date:
sy = 14/01/2025
o Time Slot:
09:00
= Back Continue
- January 2025 »
Su Mo Tu We Th Fr Sa 1000
Congratulations on successfully booking your appointment!
W 30
Booking Number: ISD-| XXX
n 15 16 4 e You will receive an email with important details about your registration appointment and what you

need to bring.
2 1 2 2 M

Please remember that if your permission is dependent on another individual as a primary sponsor,
this person must attend your appointment with you.

1200 If you need to cancel or reschedule your appointment, you can do this in the ISD Portal.
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