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NEW ONLINE
CLAIMS SERVICE

$
48 HOUR CLAIMS
REFUND POLICY

on verification of claim 24/7 MULTILINGUAL
HELPLINE

+353 (0) 1 440 1762

WHATSAPP
SERVICE

+353 85 155 4343

Public, Private
& Specialist

Hospitals

Inpatient & 
Outpatient
Treatment

Prescriptions &
Necessary
Medication

School
Closure

Protection

Emergency
Dental 

Expenses

Repatriation &
Family Assist

Cover

Doctors &
General

Practitioners

COVERAGE

Psychological
Counselling

Sessions

underwritten by



Any Pre-Existing Conditions, Criminal Acts, Cosmetic Treatment, 
Preventative Treatment, Dental other than Emergency, Hazardous or 
Winter Sports, Drugs/ Alcohol, Suicide or Self Inflicting injury, 
Precautionary/Check Ups, Acupuncture, Gradually occurring injuries 
(Repetitive strain), Withdrawal from course for personal reasons

NOT COVERED

An excess of €100 per claim applies under SECTION A: Medical and Other Travel Expenses

COVER LIMITS (€)

Please review the policy wording for full information on
the coverage of this policy.

INPATIENT & OUTPATIENT TREATMENT
Cover for necessary Inpatient & Outpatient treatment including emergency treatment.
A limit of €2.5m applies under this section of cover.

HOSPITALS

All Public, Private and Specialist Hospitals, including private and semi private rooms. A limit 
of €2.5m applies under this section of cover.

DOCTORS & MEDICINE
Cover for General Practitioner, Doctor or Specialist Doctor visits along with necessary 
prescriptions and medication. A limit of €2.5m applies under this section of cover.

EMERGENCY DENTAL
Cover for Emergency Dental Treatment required which is necessitated by bodily injury. A 
limit of €500 applies under this section of cover.

REPATRIATION
Unlimited cover for Repatriation due to serious illness or death.This also includes a limit of 
€7,000 for a round trip for a family member to be with the policyholder in the event of a 
serious illness or injury.

SCHOOL CLOSURE COVER
A commitment to ensure you complete your course in an alternative school should your 
school close or a refund of your course fees paid if this is not possible.

PSYCHOLOGICAL COUNSELLING
Counselling treatment in the event of a) the death or disappearance of an Immediate Family 
Member, Classmate or Roommate; or b) sexual assault and/or serious physical assault 
which has been reported to police.



SCHOOL CLOSURE

School Transfer Refund

€OR

In the unfortunate event of your 
school closing we endeavour to 
place you into an alternative MEI 
school within close proximity of 

your previous school to complete 
your course.

If it is not possible for us to 
place you into another

MEI school you will receive
a pro rata refund of your

course fees paid.

• Step 1: Once you become aware of the closure or potential closure of your      
                school contact us immediately

You will be asked to complete a claim form• Step 2: 

You will be asked to provide us with your school acceptance letter or • Step 3: 
               proof of payment to the school and photographic ID

Once your claim is verified we will revert back within 5 working days • Step 4: 
                with confirmation of your alternative arrangements

CLAIMS PROCESS:
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